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PROJECT OVERVIEW
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RESEARCH OBJECTIVES
 To better understand general awareness of recycling and current behaviours
today;
 To assess citizen support for a residential curbside recycling program overall,
including the perceived strengths and weaknesses of pursuing this type of
program;
 To understand citizen preferences for collection frequency (both curbside
recycling and garbage collection); and,
 To identify any other key themes/input that may assist the City and Council in
future decisions related to waste diversion.
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METHODOLOGY
 Ipsos Reid conducted 801 telephone interviews with a randomly selected sample
of Lethbridge residents aged 18 years or older between February 11 and
February 20, 2013.
 The margin of error for the total sample of 801 is 3.5 percentage points, 19
times out of 20. Any errors in calculation are a result of rounding.
 Final data were weighted to ensure the age and
gender composition reflects that of the actual
City of Lethbridge population aged 18 years or older
according to 2011 Census data.
 Region weights (North, South, West) based on the

2012 Municipal Census were also applied.
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DETAILED FINDINGS

5

City Performance On Environment & Recycling Programs
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PERCEPTIONS ABOUT OVERALL STATE OF LETHBRIDGE’S ENVIRONMENT
A majority of Lethbridge residents (96%) rate the overall state of Lethbridge’s environment as (top2box) ‘good’, with 32% saying that it is
“very good”.

Very good

32%
Good
96%

Good

Poor

65%

3%
Poor
4%

Very poor

0%

Base: All Respondents (n=801)
QA1. Thinking about things such as air, water and land quality in the city, how would you rate the overall state of Lethbridge’s environment today?
Would you say that it is...?
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SATISFACTION WITH CITY OF LETHBRIDGE’S ENVIRONMENTAL PERFORMANCE
Most Lethbridge residents (86%) say that they are (top2box) ‘satisfied’ with the job the City of Lethbridge is currently doing to protect the
environment, with two-in-ten (23%) saying that they are “very satisfied”.

Very satisfied

23%
Satisfied
86%

Somewhat satisfied

Not very satisfied

63%

7%
Not Satisfied
9%

Not at all satisfied

Don't know

2%

5%

Base: All Respondents (n=801)
QA2. How satisfied are you with the job the City of Lethbridge is currently doing to protect the environment? Are you...?
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SATISFACTION WITH THE CITY’S ENVIRONMENTAL PROGRAMS AND SERVICES
Seven-in-ten (71%) Lethbridge residents say that they are (top2box) ‘satisfied’ with the City of Lethbridge’s programs and services aimed at
helping residents reduce their environmental impact, with 17% saying that they are “very satisfied”.

Very satisfied

17%
Satisfied
71%

Somewhat satisfied

53%

Not very satisfied

20%
Not Satisfied
26%

Not at all satisfied

Don't know

6%

4%

Base: All Respondents (n=801)
QA3. How satisfied are you with the City of Lethbridge’s programs and services aimed at helping residents reduce their environmental impact? Are
you…?
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SATISFACTION WITH THE CITY’S RECYCLING PROGRAMS AND SERVICES
Two-thirds (65%) of Lethbridge residents say that they are (top2box) ‘satisfied’ with the City of Lethbridge’s recycling programs, with close to
three-in-ten (28%) saying that they are “very satisfied”.

Very satisfied

28%

Satisfied
65%
Somewhat satisfied

37%

Not very satisfied

23%
Not Satisfied
33%

Not at all satisfied

Don't know

10%

2%

Base: All Respondents (n=801)
QA4. Overall, how satisfied are you with the recycling programs provided by the City of Lethbridge? Are you…?
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REASONS FOR SATISFACTION WITH THE CITY’S RECYCLING PROGRAMS AND
SERVICES
Top reasons for satisfaction with Lethbridge’s recycling programs and services include: “Accessible/many drop off locations” (25%); “Prefer
curbside pickup/blue bin program” (20%); and “Satisfied/no problems” (12%).

CONVENIENCE (NET)

27%

Accessible/ many drop-off locations

25%

Satisfied/ no problems

12%

Inaccessible/ insufficient drop-off locations

12%

Accepts many types of material

5%

Convenient/ easy (to use)

4%

SERVICE TYPE (NET)

22%

Prefer curbside pickup/ blue bin program
Does not accept enough types of material

20%
3%

SERVICE QUALITY (NET)

14%

Drop-off bins sometimes full/ not emptied enough

5%

Always room for improvement

5%

Insufficient services (compared to other cities)

3%

Need more information

4%

Positive environmental impact

3%

Not enough people recycle

3%

Other
Responses less than 3% were not shown

Don't know

24%
3%

Multiple Responses

Base: Respondents that are satisfied with City of Lethbridge’s recycling programs and services (n=534)
QA4b. Why are you satisfied with the City of Lethbridge’s recycling programs and services?
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REASONS FOR DISSATISFACTION WITH THE CITY’S RECYCLING PROGRAMS
AND SERVICES
Top reasons for dissatisfaction with Lethbridge’s recycling programs and services include, “Prefer curbside pickup/blue bin program” (57%);
“Inaccessible/insufficient drop off locations” (24%); “Insufficient services (compared to other cities)” (15%); and “Drop off bins sometimes
full/not emptied enough” (10%).
SERVICE TYPE (NET)

59%

Prefer curbside pickup/ blue bin program

57%

Prefer composting

3%

Does not accept enough types of material

3%

CONVENIENCE (NET)

31%

Inaccessible/ insufficient drop-off locations

24%

Dislike responsibility being placed on citizens

5%

Inconvenient/ difficult (to use)

5%

SERVICE QUALITY (NET)

29%

Insufficient services (compared to other cities)

15%

Drop-off bins sometimes full/ not emptied enough

10%

Always room for improvement

3%

Drop-off locations are not well maintained

2%

Too expensive/ no financial incentive

3%

Not enough people recycle/ need to encourage recycling

3%

Need more information

2%

Responses less than 2% were not shown

Other

10%

Multiple Responses

Base: Respondents that are not satisfied with City of Lethbridge’s recycling programs and services (n=252)
QA4b. Why are you not satisfied with the City of Lethbridge’s recycling programs and services?
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Current Recycling Behaviours
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PERCEPTIONS OF RESIDENT RECYCLING PERFORMANCE
Close to two-thirds (64%) of Lethbridge residents rate the recycling performance of individual city residents as (top2box) ‘good’, with 11%
saying that they do a “very good job”.

Very good job

11%
Good
64%

Somewhat good job

54%

Somewhat poor job

25%
Poor
28%

Very poor job

Don't know

3%

8%

Base: All Respondents (n=801)
QB1. How would you rate the performance of individual residents of Lethbridge as a whole when it comes to recycling? Would you say they do a very
good job, somewhat good job, somewhat poor job or very poor job ?
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PERCEPTIONS OF PERSONAL RECYCLING PERFORMANCE
A majority of Lethbridge residents (87%) rate their personal recycling performance as (top2box) ‘good’, with four-in-ten (41%) saying that
they do a “very good job”.

Very good job

41%
Good
87%

Somewhat good job

46%

Somewhat poor job

10%
Poor
13%*

Very poor job

Don't know

3%

1%
*Rounding

Base: All Respondents (n=801)
QB2. How would you rate your own personal performance when it comes to recycling? Would you say you do a very good job, somewhat good job,
somewhat poor job or very poor job ?
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CURRENT HOUSEHOLD RECYCLING HABITS
Nearly all residents (99%) say that their household ‘recycles’, with 34% saying that they “recycle everything that can be recycled”, and almost
half (45%) saying that they “recycle a lot, but not everything”.

We recycle everything that can be recycled

34%

We recycle a lot but not everything that can be
recycled

45%

We recycle some things that can be recycled

We don't recycle

Recycle
99%

20%

1%

Base: All Respondents (n=801)
QB3. Which of the following statements best describes your household?
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TYPES OF MATERIALS THAT ARE RECYCLED IN HOUSEHOLD
Top materials recycled today by residents include “cardboard” (74%), “Glass bottles and jars” (71%); “Metal food cans” (63%) and “Plastics”
(61%).

Cardboard
Glass bottles and jars
Metal food cans
Plastics
Paper
Newspapers
Beverage containers (for refund)
Milk containers
Electronics
Plant/ organic matter/ yard waste
Compost
Batteries
Clothing
Paint
Metals (unspecified)
Everything
Other
Responses less than 2% were not shown

74%
71%
63%
61%
58%
28%
25%
14%
7%
5%
4%
4%
4%
2%
2%
2%
7%

Multiple Responses

Base: Respondents that recycle (n=791)
QB4. What materials does your household currently recycle?
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REASONS FOR NOT RECYCLING IN HOUSEHOLD

Caution: Very small base size
Base: Respondents that do not recycle (n=8)
QB5.Why does your household not recycle today?
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AWARENESS OF PRIVATE CURBSIDE RECYCLING IN LETHBRIDGE
Just over half (55%) of Lethbridge residents say that they are aware of the ability to hire private companies for curbside collection of
household recyclables.

No
45%
Yes
55%

Base: All Respondents (n=801)
QB3b. Are you aware that residents living in Lethbridge can hire private companies for curbside collection of household recyclables?
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CURRENT RECYCLING DISPOSAL HABITS
Close to nine-in-ten (87%) Lethbridge residents say that their household “currently visits a local community recycling depot”, and 84% say
that their household “currently recycles at a bottle depot”.

My household currently visits a local community
recycling depot

87%

My household currently recycles at a bottle depot

My household currently has a private curbside
collection company

84%

4%

My household does not recycle

1%

I live in a building with private collection

0%

Base: All Respondents (n=801)
QB6. Next, I am going to read you a series of statements about how people might be recycling today. Please indicate whether each statement
describes your household today.
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INCIDENCE OF VISITING LOCAL COMMUNITY RECYCLING DEPOTS
Close to nine-in-ten (87%) residents currently visit local community recycling depots at least monthly, with 23% who visit once a week or
more often.

More than once a week

4%

Once a week

At Least
Weekly
23%

19%

Two or three times a month

37%

Once a month

27%

Every two or three months

A few times a year

Once a year

At Least
Monthly
87%

9%

4%

0%

Base: Respondents that visit Local Community Depot (n=697)
QB7. How often do you visit a local community recycling depot?
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CONCERNS ABOUT LETHBRIDGE‘S RESTRUCTURING OF COMMUNITY
RECYCLING DEPOTS
Just over half (55%) of Lethbridge residents say that they are (top2box) ‘concerned’ about Lethbridge’s restructuring of its community
recycling depots, with 23% saying that they are “very concerned”.

Very concerned

23%
Concerned
55%

Somewhat concerned

32%

Not very concerned

22%
Not Concerned
42%*

Not at all concerned

Don't know

20%

4%
*Rounding

Base: All Respondents (n=801)
QB10. As you may or may not be aware, the City of Lethbridge is in the process of re-structuring its community recycling depots and the city will
eventually have three larger depots. How concerned are you about this change from the existing depot structure today?
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REASONS FOR CONCERN ABOUT CHANGE IN LETHBRIDGE‘S COMMUNITY
RECYCLING DEPOT
Top reasons for concern include “Less convenient/too far/have to make a special trip” (48%); “People will recycle less” (17%) and “Need more
information” (17%).

Less convenient/ too far/ have to make a special trip

48%

People will recycle less

17%

Need more information

17%

Satisfied with current arrangement

8%

Not enough depots available

7%

Prefer curbside pickup

6%

Concerned about cost

6%

Long wait times/ depots too busy

6%

Existing depots are not well maintained

5%

New depots will be accessible/ convenient

4%

Confident the change will be positive

4%

People will recycle more
Other

2%
12%

Responses less than 2% were not shown

Multiple Responses

Base: Concerned about change in Lethbridge’s Community Recycling Depot (n=478)
QB11. And why are you [INSERT RESPONSE FROM B10] about the change in the City of Lethbridge’s community recycling depots?

23

REASONS NOT CONCERNED ABOUT CHANGE IN LETHBRIDGE‘S COMMUNITY
RECYCLING DEPOTS
For those who are not concerned about the change in Lethbridge’s Community Recycling Depots, top reasons include, “Does not affect me”
(27%); “Confident that change will be positive” (21%); “Prefer having higher capacity depots” (11%); and “New depots will be
accessible/convenient” (10%).

Does not affect me

27%

Confident the change will be positive

21%

Prefer having higher capacity depots

11%

New depots will be accessible/ convenient

10%

Need more information

10%

Satisfied with current arrangement

7%

Prefer curbside pickup

3%

Existing depots are not well maintained

3%

People will recycle more

2%

Prefer having fewer depots

2%

Less convenient/ too far/ have to make a special trip

2%

Other
Don't know
Responses less than 2% were not shown

16%
4%
Multiple Responses

Base: Not concerned about Change in Lethbridge’s Community Recycling Depot (n=288)
QB11. And why are you [INSERT RESPONSE FROM B10] about the change in the City of Lethbridge’s community recycling depots?
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PERCEPTIONS OF CONVENIENCE REGARDING THE THREE LARGE DEPOTS
Almost half (49%) of Lethbridge residents say that the restructuring of the current community recycling depots will be (top2box) ‘convenient’,
with 18% saying that it will be “very convenient”.

Very convenient

18%
Convenient
49%

Somewhat convenient

31%

Not very convenient

18%
Not Convenient
28%

Not at all convenient

Don't know

10%

23%

Base: All Respondents (n=801)
QB12. Still thinking about the re-structuring of the current community recycling depots, how convenient will these three larger depots be?
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CITIZEN INTENTION OF USING THREE NEW RECYCLING DEPOTS
Three quarters (76%) of Lethbridge residents say that they plan on using the three new larger recycling depots.

Don’t know
11%
No
13%

Yes
76%

Base: All Respondents (n=801)
QB13. Do you plan on using any of the three new larger recycling depots?
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Curbside Recycling
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INCIDENCE OF HAVING READ, SEEN OR HEARD ABOUT CURBSIDE RECYCLING
IN LETHBRIDGE
Four-in-ten (42%) Lethbridge residents recall reading, seeing or hearing anything about curbside recycling in Lethbridge.

No
57%
Yes
42%

Base: All Respondents (n=801)
QC1. Within the past six months, have you read, seen or heard anything about curbside recycling in Lethbridge?
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MAIN MESSAGES ABOUT CURBSIDE RECYCLING IN LETHBRIDGE
Top mentions related to what residents have read, seen or heard about curbside recycling include: “Program being proposed” (41%); “There
will be surveys” (12%); “In favour of program/people want it” (12%); and “News report/article” (11%).
DECISION MAKING (NET)
Program is being proposed
There will be surveys
In favour of program/ people want it
Opposition to program/ people are opposed
AVAILABILITY (NET)
Private company providing curbside recycling
Program is being implemented
Program is not being implemented
MEDIA (NET)
News report/ article (unspecified)
Private company advertising pick-up service
Advertisement for pick-up service
COSTS (NET)
Extra charge/ tax increase
Cost (unspecified)/ evaluating the costs
It will be expensive
MISCELLANEOUS (NET)
Service for every household/ door to door pick-up
Program works/ exists in other cities
Households will have extra/multiple bins
My household recycles(already)
More/ larger depots being built
Other
Responses less than 2% were not shown
Don't know

59%
41%
12%
12%

5%
19%
8%
6%
5%
16%
11%
4%
2%
16%
9%
4%
3%
12%

3%
3%
2%
2%
2%
7%
4%

Multiple Responses

Base: Respondents that have read, seen or heard about curbside recycling (n=386)
QC2. What have you read, seen or heard about curbside recycling in Lethbridge?
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PERCEIVED BENEFITS OF CURBSIDE RECYCLING PROGRAM
Lethbridge residents list such benefits as “Encourages more people to recycle” (38%); “Convenience” (26%); and “Would not need to take
items to depot” (20%).

CONVENIENCE (NET)

60%

Convenience (unspecified)

26%

Would not need to take items to depot

20%

Ease/ easy to use

10%

Less work/ do not need to sort items
Accessibility/ ease of access to recycling

9%

7%

(Frequent) pick-ups/ will not need to store items

4%

Saves time

3%

ENVIRONMENT (NET)

46%

Encourages more people to recycle
More material is recycled/ less garbage in landfill

38%
8%

It is a good idea/ recycling is important

3%

Better/ cleaner/ healthier for the environment

3%

Other

4%

None

8%

Don't know

7%

Multiple Responses

Base: All Respondents (n=801)
QC3. In your opinion, what are the benefits of a curbside recycling program?
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PERCEIVED DRAWBACKS OF CURBSIDE RECYCLING PROGRAM
Perceived drawbacks include “Wind blowing materials or containers spilling” (17%); “Cost” (15%); and “Cluttered streets/unsightly” (5%).

COST (NET)
Cost/ expense (unspecified)
Increased/ added/ extra cost
Increased taxes/ cost to the taxpayer
Expensive/ cost too much/ not worth it
UNTIDY (NET)
Wind blowing materials/ containers spilling
Cluttered streets/ unsightly
Carelessness/ laziness
Salvage pickers
Vandalism
CONVENIENCE(NET)
Extra time/ work (having to sort materials)
Another bin to deal with/ make room for
Remembering/ adhering to collection schedule
INFORMATION (NET)
Need more information
Depends on frequency of pick-up
Depends on cost
MISCELLANEOUS (NET)
People would recycle less/ less people would recycle
Environmental impact of the trucks/ fuel consumed
People will abuse program/ put wrong items in bins
Other
None
Responses less than 2% were not shown
Don't know

38%
15%
12%
6%
5%
25%

17%
5%
3%
2%
2%
8%
3%
3%
2%
6%
3%
2%
2%
5%
2%
2%
2%
8%
13%
12%

Multiple Responses

Base: All Respondents (n=801)
QC4. In your opinion, what are the drawbacks of a curbside recycling program?
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SUPPORT FOR CITY OF LETHBRIDGE CURBSIDE RECYCLING PROGRAM
Eight-in-ten (80%) residents ‘support’ a City of Lethbridge Curbside Recycling program that allows for pick-up of unsorted recyclables in a
single cart, with more than half (56%) saying that they “strongly support” it.

Strongly support

56%
Support
80%

Somewhat support

Somewhat oppose

24%

8%

Oppose
17%
Strongly oppose

Don't know

9%

3%

Base: All Respondents (n=801)
QC5. Based on your own views today, would you support or oppose a City of Lethbridge curbside recycling program that allows for pick-up of
unsorted recyclables in a single cart? Is that strongly or somewhat?
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REASONS FOR SUPPORTING A CURBSIDE RECYCLING PROGRAM IN
LETHBRIDGE
Top reasons for supporting a curbside recycling program in Lethbridge include: “People would recycle more” (30%); “Convenience” (28%);
and “Ease/makes it easier (to recycle)” (17%).

CONVENIENCE (NET)
Convenience (unspecified)
Ease/ makes it easier
Less sorting/ would not have to sort items
Would not have to take items to depot
Saves time
Accessability/ ease of access to recycling
ENVIRONMENT (NET)
More people would recycle/ people would recycle more
More material will be recycled/ reduces landfill usage
Better for the environment
Other positive mentions
Employs more people
Will increase costs (to taxpayers)
Other negative mentions
Depends on cost/ cost (unspecified)
Program works well in other cities
Good idea
Other neutral mentions
Other
Don't know

Responses less than 3% were not shown

53%
28%
17%
7%
7%
4%
4%
40%
30%
9%
6%
7%
4%
4%
4%
4%
3%
3%
3%
15%
3%

Multiple Responses

Base: Respondents that support the curbside recycling program (n=603)
QC6. Today, why do you support a City of Lethbridge curbside recycling program that allows for pick-up of unsorted recyclables in a single cart?
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REASONS FOR OPPOSING A CURBSIDE RECYCLING PROGRAM IN LETHBRIDGE
Top reasons for opposing a curbside recycling program include: “Will increase cost (to taxpayers)” (37%); and “People should sort their own
items” (12%).

Will increase costs (to taxpayers)

37%

People should sort their own items

12%

Wind blowing materials/ containers spilling/ mess

9%

Depends on cost/ cost (unspecified)

9%

Other neutral mentions

9%

More bins in the yard/ cluttered driveway

7%

The system is fine as it is/ not necessary

6%

Need more information

2%

Environment

2%

Other
Responses less than 2% were not shown

Don't know

33%
2%

Multiple Responses

Base: Respondents that oppose the curbside recycling program (n=164)
QC6. Today, why do you oppose a City of Lethbridge curbside recycling program that allows for pick-up of unsorted recyclables in a single cart?
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PREFERENCE FOR WEEKLY OR BIWEEKLY CURBSIDE RECYCLING COLLECTION
Six-in-ten (58%) Lethbridge residents prefer ‘bi-weekly’ (that is, “every other week”) curbside recycling, whereas three-in-ten (30%) prefer
“weekly” curbside recycling.

Weekly

30%

Every other week

58%

Neither

Don't know

10%

2%

Base: All Respondents (n=801)
QC7. Would you prefer a curbside recycling program that allowed for pick-up of unsorted recyclables in a single cart weekly or every other week?
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APPROVAL FOR A PROPOSED $10 MONTHLY FEE FOR CURBSIDE COLLECTION
Six-in-ten (61%) Lethbridge residents would ‘approve’ of a $10 monthly fee for curbside collection, with three-in-ten (30%) saying that they
“strongly approve”.

Strongly approve

30%
Approve
61%

Moderately approve

Moderately disapprove

31%

13%
Disapprove
38%

Strongly disapprove

25%

Base: All Respondents (n=801)
QC8. If a curbside recycling collection program is rolled out city-wide, would you approve or disapprove of paying $10.00 per month for [INSERT
RESPONSE FROM C7] curbside collection of unsorted recyclables in a single cart? Would that be strongly or moderately ?
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APPROVAL FOR PROPOSED $8 MONTHLY FEE FOR CURBSIDE COLLECTION
Two-thirds (66%) of Lethbridge residents (top2box) ‘approve’ of paying $8 per month for curbside collection of unsorted recyclables in a
single cart, with three-in-ten (31%) saying that they “strongly approve”.

Strongly approve

31%
Approve
66%

Moderately approve

35%

Moderately disapprove

10%
Disapprove
32%

Strongly disapprove

Don't know

23%

2%

Base: All Respondents (n=801)
QC9. And, would you approve or disapprove of paying $8.00 per month for [INSERT RESPONSE FROM C7] curbside collection of unsorted recyclables
in a single cart? Would that be strongly or moderately ?
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