As a volunteer, you’re helping improve the appearance of
community parks and keeping it a safe place for the community.
It’s a great way to get together with friends and neighbours to
help keep your local park looking clean and well cared for.
Whether you spend a few minutes a day or only a few days a
year in your park, you are making an important contribution to
your community.

The development of this manual would not have been
possible without the contribution of Parks staff. We would
also like to thank Calgary Parks and Recreation for their
guidance.

A meeting with our staff to talk about volunteer opportunities
A written description about your position if required (i.e. volunteer
registration)

Volunteers can receive the hand tools and supplies they need to perform
approved activities. Tools that need to be used must be recorded on the
Adopt-A-Park registration form.

An introduction to other key staff
Volunteer identification
Third party liability coverage under the City of Lethbridge insurance
policy
As a volunteer, it’s okay take a break for vacation, statutory holidays and
personal emergencies. Please let us know about extended absences and
provide the name of any replacements or assistants so they can be registered
into the program.
If you find the volunteer opportunity isn’t the right fit for you, please let us
know and we can find a replacement for you.

To complete an application, to ensure coverage under the City of
Lethbridge insurance policy.
Notify the City of any changes that need to be made to your volunteer
registration form (i.e. change in address).
Understand and follow the volunteer duties and responsibilities
outlined in your job description.
Keep an accurate record of man-hours worked and submit as
requested.
Maintain the professional standards established for the particular
worksite.
Note the types and levels of park use, both appropriate and
inappropriate, and submit the information.
Report all vandalism immediately.

Volunteers are not permitted to use any power tools or equipment (not
even their own) in the parks.

Volunteers are asked to let the City know about any extended absences
so replacements can be found if needed.

All job tasks must be performed in a reasonable and safe manner, with
minimum interference to patrons of the park.

The Parks Department encourages cordial and cooperative relations with
all print and broadcast media because of the potential impact a news story
could have on the program, the department or the City as a whole.
Volunteers are asked to politely inform the reporter that you are not
authorized to speak to the media and ask the reporter to contact staff at
the City of Lethbridge.

To assist the community volunteer
group in fulfilling their obligations,
the following information is being
provided as outlined in the letter of
Understanding, Section 1 (.6) Compliance with provisions of the
Occupational Health and Safety
Act.
These safety precautions have
been compiled as a result of
assessing the potential hazard
associated with this type of activity.
By creating awareness about the
potential hazards, and
incorporating reasonable safe work
practices, it’s anticipated that this
project will be completed without
incident.

There is a volunteer lead and alternate lead that are responsible for making
sure there is adequate supervision for all volunteers on site.
All volunteers must take reasonable care to protect the health and safety of
themselves and other volunteers while they are working.
Volunteers are required to use the buddy system. No volunteer should be
working alone or isolated from others. The potential hazards are minimal
with the tasks that are allowed for volunteers.
Volunteers working near roadways must wear reflective safety vests and
have the proper “Caution Litter Blitz In Progress” signage in place along the
roadway.

When collecting litter, warn children what they may come across ahead of
time. It’s important to show them proper handling techniques and what
they should not handle.
Volunteers should be aware of their surroundings to minimize the risk of
injury, such as uneven ground, low/overhead branches or playground
structures.
Volunteers are encouraged to wear appropriate footwear. Wearing sandals
or working in bare feet is not acceptable.
The City of Lethbridge will supply non-power hand tools, garbage bags,
reflective safety vests, signage and identification buttons if requested.

Volunteers are prohibited from operating any equipment, using any power
hand tools, mixing, applying any chemicals or entering any restricted areas
designated by the City.

A first aid kit is recommended for group work.

Any accidents or injuries, regardless of severity, are to be reported to the
volunteer representative. The volunteer representive will report it to the
City of Lethbridge contact.

Do not push down on garbage bags when removing them from the bins as
there could be broken glass or needles that may cause injury.

Volunteers are encouraged to wear gloves when collecting litter or debris.

Staff and volunteers must be aware of
policies and procedures to prevent
injury, and damage to property.

To help us improve our park, please use this page to record your tasks and
volunteer hours. The diary pages should be turned in at the end of each season.

All non-power tools must be signed in and out and returned when the
assigned duties are no longer an interest to the volunteers.

Thank you for your assistance. It is your valuable efforts that make
Adopt-A-Park a success!

All work areas which require special safety equipment (hard hats, safety
glasses, vests, etc.) must be complied with. City equipment must be used
for all these circumstances, unless otherwise approved.

Driving City-owned vehicles and/or operating heavy equipment
such as tractors, trucks, cars, or buses.
Using power hand tools and equipment.
Mixing or applying chemicals such as pesticides or herbicides.
Entering restricted areas as designated by the City.

Volunteers registered in Adopt-A-Park will be covered by the City of
Lethbridge general liability insurance program. As long as the registered
volunteer is acting within the scope of duties of “volunteer
employment”, the liability program will provide protection in the event of
a suit by an outside (third) party.
For example, if an individual (resident or visitor) is injured as a result of an
activity led by or involving a volunteer, and due care has been taken, the
current City of Lethbridge insurance policy will insure both the City of
Lethbridge and the volunteer in the event of a legal suit.
Volunteers are not covered under the City of Lethbridge Worker’s
Compensation plan and the City does not provide insurance coverage for
volunteers to compensate for lost earnings or medical expenses in the
event of an accident.

We welcome any recommendations you may have for the park and request that you
make note of these recommendations along with the current type of park usage (I.e.
sports, young children, seniors, etc.)

