An Open Letter to Lethbridge Residents
On Tuesday, we delivered our report as requested to The Honourable Kaycee Madu, M.L.A., Minister of
Justice and Solicitor General. This report addresses a number of key areas for improvement for the
Lethbridge Police Service and outlines how we will move forward in the coming weeks, months and
years.
We have all seen the negative publicity the Lethbridge Police Service has received as of late. As a result,
some citizens may be questioning the ethics and integrity of the men and women who serve you every
day.
As I reflect back on the circumstances that have brought me to write this letter today, let me say this: I
want to make a commitment to every citizen that we are on the right path moving forward. In order to
move forward, we need to look at the mistakes made by some of our employees in the past which
reflect negatively on the whole department. We will address those concerns through proper process,
and ensure those responsible are held accountable with a legal, balanced approach. We are awaiting
outcomes of some investigations that will come in due course. I ask for some patience as we navigate
through these legal processes, learn from them and make positive changes so we can continue to
provide this community with the service you deserve.
Each and every time you call 911, or meet an officer on the street, or with every other encounter you
may have, I want you to feel that you will be protected, respected, and that we are working extremely
hard to keep you and your families safe. There are many professional, ethical and amazing people in
this Service who come to work every day to make a difference – these people are often times your
neighbours, your kids’ coaches or your friends.
We will strive every day to keep your trust. My commitment is that we will make changes to ensure we
have an accountable, resilient, healthy and vibrant organization to serve you. I hold myself accountable
to every employee and every citizen in our community and I expect every employee to do the same.
At the same time, we are also offering our residents highlights of an ambitious and transparent action
plan that addresses areas for improvement. The highlights will be available on our website at
www.lethbridgepolice.ca under ‘Moving Forward: LPS Action Plan.’ Any updates and changes will be
posted there for full transparency.
We will learn from our past as we pave a professional and trustworthy path moving forward. I am
inspired by the great sense of commitment and unity within the Lethbridge Police Service to make
positive changes and better serve this community.
I sincerely thank you for reading my letter.
Yours in public service,
Police Chief Shahin Mehdizadeh

