
Electrician provides the 
customer with the 

electrical permit number. 
Electrical meter socket is 
now installed* and gas 

pipes are pressure 
tested.

Customer applies for new electrical 
connection at the utility services 
desk at city hall by filling out the 
“Site ID Application Form” and 

providing the following:
- Legal site address

- Electrical permit number

Customer applies to ATCO Gas at 410 
Stafford Dr. North for new gas service by 

providing the following:
- Legal site address

- Plot plan showing service location at site
- Lot, block and plan numbers of site
- $651.00 Summer / $841.00 Winter

application fee

5 business days after application, customer 
obtains Site ID numbers from the city by fax or 

e-mail or by visiting www.utilitynet.net and 
clicking on Site Catalog, or by calling ATCO 

and the city directly. Site ID numbers are 
unique identifiers to the service location. 

Customer contacts the retailer of their choice 
and requests connection by providing legal 

address and Site ID numbers. If a retailer is not 
chosen, ATCO Gas will not install a gas meter, 

and the City of Lethbridge will become the 
customers default retailer for power, billing for 

power at the regulated rate.

- Customer actions - City, ATCO and retailer actions- Electrician and plumber actions

HOW TO CONNECT POWER, GAS, TELUS AND SHAW TO A NEW HOME

Customer pays a 
$420.00 service fee 

at Infrastructure 
Services on 4th floor 

of city hall

ATCO installs gas 
line, and the city 
brings electrical 
wire, cable, and 

telephone feeds to 
home

Retailer requests 
ATCO install the 

gas meter

Retailer requests 
city install the 
electric meter

Electric meter 
installed, site 

energized and 
billing begins

Gas meter installed 
and billing begins

Heating inspection 
passed

Customer 
contacts Telus 
and SHAW for 
final hookup

Electrical 
inspection passed

Notes:
Both final inspection and a retailer connection request is necessary for meter installation.

This process is required for infill services as well, or homes that are built where an older home once existed.

It is the homeowners responsibility to open a trench from the service stub location to the meter locations on the 
home.

This process assumes that the lot is fully serviced with all four shallow utility parties (city electric, ATCO Gas, 
Shaw, and Telus). Some lots may not be serviced by Telus and/or Shaw in which case connections cannot be 
made.

PROCESS AS OF MAY 26, 2015

Customer contracts excavator 
(usually foundation company) 

to open trench from house 
foundation to service stubs

* Please note that for meter locations that are requested to be on 
opposite sides of the lot than the service stubbs, changes to the 
service lines will be required. Both the city electric department 
and ATCO Gas must be contacted directly and additional 
charges will apply. 


